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Topic: (1) Some people believe that social media has improved communication and 

strengthened relationships. Others think it has weakened face-to-face interaction and led 

to isolation. Discuss both views and assess their significance. 

 Social media has become part of everyday life. It allows millions of people to connect 

and communicate with one another as well as share information all across the world. Some 

people believe that social media has improved communication and strengthened relationships. 

Others think it has weakened face-to-face interaction and led to isolation. Because of these 

opposing opinions, it is necessary to look at both sides and understand how important their 

impacts really are. 

People believe that social media has improved communication and strengthened 

relationships by creating a hyper-connected world. It allows families and friends to maintain 

close ties across distances, while also allowing users to meet new people from all around the 

world. Furthermore, it also encourages people to cooperate and increase empathy toward each 

other. For instance, a famous Cambodian influencer raised funds through crowdfunding on 

Facebook, which collected about a million dollars, to help the soldiers affected by the 

Cambodia-Thailand War. This shows that social media can be a centralized platform for 

philanthropic action, which allows people to work together and achieve tangible results. 

In contrast, the really big issue with social media is how it makes our real face-to-face 

interactions weaker,  and it constantly leaves us feeling more alone. It's easy, but that 

convenience often replaces the actual hanging out in person, where you get all the important 

interacting stuff like tone, body language. And when online contact replaces those real-life 

meetups, our connections with each other become less deep and meaningful, which is a serious 

problem. Moreover, people on the internet only ever show their perfection, the best moments 

of their lives; they never show bad stuff or bad experiences. And when you spend all day 

looking at everyone else's highlight reels, you will start comparing yourself to them and then 
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feel like your own life isn't quite good enough. Therefore, this whole habit of scrolling and 

watching alone doesn't truly connect us; instead, it mostly makes us feel lonely, even when we 

have thousands of friends online. 

After evaluating the result of social media usage, it can be seen that while social media 

has enhanced communication and relationships, it also has made meeting or interacting in 

person less important and is causing people to isolate themselves. Nonetheless, the positive 

effects seem to be far more significant than the negative ones because social media not only 

has turned the world into a hyper-connected place where people can keep in touch with their 

loved ones despite distances and get to know new people, but also has increased cooperation 

and empathy between people. Although things such as weaker connections, isolationism, or 

selective self-representation can occur, these are based solely on the user's attitudes rather than 

social media itself. 

Overall, social media has both positive and negative influences on communication. It 

connects people globally and supports cooperation, yet it can also reduce the quality of in-

person relationships. Although these concerns are significant, the benefits generally outweigh 

the drawbacks when social media is used wisely. 


